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Updates to Household Phone Calls
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Read on for further information about these ® “
updates to household phone calls.
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Updates to Household Phone Calls

4.

When you have completed the
phone call, close it by clicking Mark
Complete or by using the
checkmark in Timeline/Activities,
and each instance of this phone call
will also close.

After closing this call, you may
notice an extra phone call appearing
on household member profiles
marked “SYSTEM GENERATED -
FOR TIMESTAMP."” This is created
by the system in order to update the
timestamps on household member
profiles for Most Recent Phone Call,
First Phone Call (if applicable), and
System First Outreach
Date/Method (if applicable). No
action is required on this phone call
record, and it will disappear
automatically within 2 minutes.

Once the call has been closed, the
Most Recent Phone Call, First
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New Phone Call
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You may need to refresh to see Manual First .
these Changes. Outreach Date
Manual First
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Read on for further information about
general updates to CCTO in this release.
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General CCTO Updates

Updates to Text Notification Status Fields

The status of automated text messages
will now be checked two minutes after
the text has been sent. This is being
done to reduce the number of texts
shown as “Sent,"” “Queued,” or
“Sending.” It will provide more time for
texts to be confirmed as either
""Delivered" or “Undelivered."”

As a result of this change:

» Texts will not appear in the All
Activities page until two minutes
after notifications are created.

* Notification Status Date will now
display a timestamp for two minutes
after the notification was created.

» Text Notification Status field will
continue to update one time only as of
this delayed time stamp rather than
immediately after the text is sent.

Text Communication Info

7 Send Notification m Yes
) Text Notification I el " I
Status elivere:
) Notification Status m— -
te 5/4/2021 | 3:21 PM |

TEXT NOTIFICATION STATUS DEFINITIONS:

* Delivered: Text successfully delivered.

* Sent: Text sent but delivery unknown as of timestamp.*SEE NOTE

* Queued, Sending, or Accepted: Text not yet sent as of
timestamp.*SEE NOTE

* Undelivered or Failed: Text unsuccessful, likely due to the number
being a landline.

* Blank: No text created.

*NOTE: Text Notification Status only updates one time; therefore, texts

labeled as “Sent,” “Sending,” or “Queued” were not yet delivered as of the
timestamp shown in Status Date but likely were delivered.

Misc. Updates

1. Out-of-state contacts can now be
cloned per the process in the
Multiple Exposures & Cloning,
Connecting & Deduplicating job
aids.

2. A column for “Contact or Case
Patient” is now displayed on the
Recent Monitoring History page of
contact profiles.
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https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Handling%20Multiple%20Exposures.pdf?ver=1.3
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Cloning,%20Connecting,%20Deduplicating.pdf?ver=1.0

